How to Merge Duplicate Pathways

If a patient has two pathways of the same type it is best practice to merge these. Having two pathways will also
mean the patient is receiving duplicate scores to complete.

When you search for the patient you will be able to see the two pathways.

The first step is to confirm this really is a duplicate, and to understand how the duplicate record came to be
created:

e Use the Audit Trail to understand the sequence that has led to the duplicate being created. This will also
help determine which is the Pathway that should remain, and the one that is merging. See Patient Audit
Trails.

o Ifthe pathway has been manually created then there are various points in pathway creation where
warning messages are displayed, the significance of these messages may need to be reinforced. See Add
a 2nd Pathway.

o Ifthe pathway has been created via an interface then make the IT teams aware as the creation of
duplicates could be an indication that interface logic is
not working as planned.
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If the duplicate Pathway is owned by another Clinician then a message will be displayed stating that the
Pathway is not available for merge. To proceed with the merge in this instance, the ownership of the
merging pathway would need to be changed. See Change a Pathway Owner.

Once they have the same owner you can proceed. At the point of merging, if the Side is different between
the two merging Pathways, the Laterality will display in Red. Check this before you proceed.
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Please be sure to tidy up the current pathway to remove any duplicate or overlapping tasks.
Items merged into the current pathway are denoted by the £ icon on the Clinical Record
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