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Only for pathway owners using a pro one™ or Enterprise system. 

You will need to be set up as a user on both the source and destination sites with identical custom lists. These steps 
will need to be done only by consultants, delegates will not be able to do this. 

 

Click the Settings cog on 
your pro one or 
Enterprise system. 

 
  
Click Sync. 
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Click Authenticate for 
the site you would like 
to sync to. If you would 
like to sync to more than 
one site, please repeat 
this process for each 
site. 

 
  
You will then be asked 
to agree to the terms of 
the data exchange. 

 
  
Enter 
your login credentials for 
the destination site. 
 
Click Log in. 
 

 
  

mailto:Customer.support@amplitude-clinical.com


 

 

 
0333 014 6363 | +44 (0)1905 673 014 

Customer.support@amplitude-clinical.com 

 

Switch on the pathways 
you would like to sync to 
that site. 
 
The scheduler will now 
sync these pathways at 
the allotted time. 
 

 
  
To check your data 
transfers click Sync 
History. Amplitude 
recommends checking 
the list regularly to make 
sure all data sync’s and 
patients are sending 
successfully. 
 
 

 
 
 
You can choose the site and pathway to see the history of the sync job. Patients that fail to send appear in 

the  column. Click ‘Show Records‘ to see who and why they failed to send. If you see an error with the data 
exchange please contact Amplitude Customer Support. 
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