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Certificate of Registration

MANAGEMENT SYSTEM FOR PROTECTION OF PII IN PUBLIC CLOUDS ACTING AS
PII PROCESSORS - ISO/IEC 27018:2019

This is to certify that: Microsoft - MCAPS
1 Microsoft Way
Redmond
Washington
98075
USA

Holds Certificate No: PII 642270

and operates an ISO/IEC 27001 certified ISMS that complies with the commonly accepted control objectives and
controls of ISO/IEC 27018, and takes the implementation guidance of the ISO/IEC 27018 into account for the
following scope:

The management of information security in the following areas: the management and
implementation of security, privacy, and governance controls for the protection of customer
data processed by Microsoft Commercial Support, including Premier, and Microsoft Consulting
Services. This is in accordance with the Statement of Applicability dated September 5th 2025.
(Ref. ISO 27001:2022 certificate number IS 601002)

For and on behalf of BSI: ﬁ ‘ (\/ﬂi

Jessicz‘jétel, Senior Vice President, Assurance Americas

Original Registration Date: 2016-02-10 Effective Date: 2025-11-01
Latest Revision Date: 2025-09-29 Expiry Date: 2028-10-31
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..making excellence a habit’

This certificate remains the property of BSI and shall be returned immediately upon request.
An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Americas Headquarters: BSI Group America Inc., 12950 Worldgate Drive, Suite 800, Herndon, VA 20170-6007 USA
A Member of the BSI Group of Companies.



